
Client Survey
Analysis

93.0%

93.0% of Clients agree
that  List Psychological

staff are courteous

93.0% of Clients felt
welcomed at List

Psychological Services

93.0% 89.6%

89.6% of Clients felt the
services they received

were helpful



91.6%

91.6% of Clients agree that
List Psychological

Therapist listened and
responded to their

concerns

91.6% of Clients agreed
they would come to  List
Psychological Services if
they needed additional

services

91.6% 90.2%

90.2% of Clients would
recommend List

Psychological Services to
a friend in need of similar

help



93.0% of Clients agree that List Psychological Services
staff are respectful

93.0% of Clients agree their appointments were kept
and not cancelled by List Psychological Services

92.9% of Clients agree that the List Psychological
Services facilities are clean

87.6% of Clients agree that their treatment/service goals
were addressed

91.0% of Clients agree that they developed a positive
relationship withthe person(s) who provided services to
them

93.3% of Clients agree that List Psychological Services
was helpful in connecting them with continuing care

77.5% of Clients agree that they have a clear sense of
what services they will be receiving after their discharge
from List Psychological Services
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